
Your new member 
portal means the USU 
is always By Your Side 
in the workplace - 
whether that’s down at 
the depot, in the office, 
or from home. 

INTRODUCING YOUR 
USU MEMBER PORTAL 
Your USU member portal is your key to access 
everything you might need from the Union. 
From industrial support, to member benefits, 
and updating your contact, employment, and 
payment details. As a member, USU is always 
By Your Side and through the member portal, 
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To log in to the member portal for the first time: 

4.
Follow the instructions in the email 
you receive, and you’ll be ready! 

1.
Scan the QR code  

or visit  
https://members.usu.org.au/ 

2.
Click “Forgot 

Password” 

V

V

Got a 
problem? Call 
our Support 

Team on 1300 
136 604 for 

help.

3.
Enter your username, which is your 
member number and hit submit.

Your member number

V



SAVE WITH YOUR USU
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www.usu.org.au/join1300 136 604

Join today.
 facebook.com/UnitedServicesUnion

Signing into the portal will also sign you in to services like:

 A free Will  through 
Carroll & O’Dea Lawyers  

Congratulations on joining the USU! Don’t forget to tell 
your workmates what they’re missing out on.  
<<<<< They can scan here to join.

 Union Shopper  offering 
you discounts on everything 
from your everyday shopping 
to household appliances and 
even cars

 Career Launchpad to 
jumpstart your career 
progression at work

 Claiming your $50  Sign-Up-
A-Mate payments that you 
earn through recruiting your 
workmates to the union


